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Making health care transparent to the public helps consumers and businesses make better health 
care decisions.  Below are four of thirteen Efficiency and Productivity measures from Virginia Health 

Information’s 2009 Industry Report:  Virginia Hospitals and Nursing Facilities.  Designed for 
businesses and large purchasers, the report also contains important information for consumers on 

how much nursing facilities are paid, charity care, staffing levels and profit margins. All indicators are 
on the web at www.vhi.org or in the easy-to-use files on the CD found in the publication. 

 
 
 

Eastern Virginia 
 Nursing Facilities 

Tax 
Status

Patient 
Days 

Dollars 
Paid Per 
Patient 

Day 

Hours 
Per 

Patient 
Day 

Total 
Margin

Medicaid 
Participation

Arcadia Nursing and Rehabilitation Center NP 19,155 $130 4.09 27.52 70.66 
Autumn Care of Great Bridge P 18,584 $128 4.82 -4.01 80.11 
Autumn Care of Norfolk P 41,633 $128 4.35 1.91 70.43 
Autumn Care of Portsmouth P 36,067 $127 4.58 2.25 75.74 
Autumn Care of Suffolk P 41,303 $133 4.87 2.01 77.73 
Bay Pointe Medical and Rehab. Ctr. P 37,176 $133 3.42 -1.82 51.58 
Bayside Health Care Center P 18,328 $141 3.87 5.13 31.35 
Beacon Shores Nursing & Rehabilitation Center P 44,251 $136 3.70 2.07 79.52 
Beth Sholom Home of Eastern Virginia NP 40,779 $165 6.29 -6.98 54.58 
Bon Secours Maryview Nursing Care Center NP 39,020 $147 4.67 8.55 41.63 
Bon Secours St. Francis Nursing Center NP 38,686 $145 3.98 7.04 61.28 
Carrington Place of Chesapeake P 41,039 $119 3.07 1.44 79.81 
Carrington Place of Tappahannock P 19,184 $99 2.89 -12.47 85.04 
Chesapeake Health Care Center P 82,846 $131 3.55 6.45 59.92 
Coliseum Park Nursing Home P 59,305 $133 4.68 6.30 74.76 
Consulate Healthcare at Williamsburg P 32,286 $149 4.08 -2.15 51.98 
Consulate Health Care of Norfolk P 73,924 $132 4.22 0.66 85.43 
Consulate Healthcare of Windsor P 40,677 $138 3.94 0.23 64.84 
Courtland Health Care Center P 29,610 $130 4.49 3.33 74.75 
Francis N. Sanders Nursing Home NP 11,997 $176 6.11 -9.17 0.00 
Golden LivingCenter - Bayside of Poquoson P 20,598 $158 4.38 5.42 61.62 
Golden LivingCenter - Portsmouth P 41,092 $145 4.19 -5.28 81.40 
Harbour Pointe Medical and Rehab. Ctr. P 56,368 $149 3.88 -14.82 65.32 
Heritage Hall - Nassawadox P 47,996 $113 4.26 2.47 72.56 
Heritage Hall - Virginia Beach P 30,395 $128 4.42 1.56 72.98 
James River Convalescent and Rehabilitation  P 63,484 $176 3.82 9.09 61.30 
Lancashire Convalescent and Rehab. Center P 41,433 $152 3.88 6.46 66.41 
Mary Washington Health Center P 20,285 $141 4.29 1.33 63.26 



Mizpah Nursing Home P 21,906 $127 5.35 4.28 84.84 
Nansemond Pointe Rehab. & Healthcare Ctr. P 55,888 $142 4.21 -1.12 56.29 
Newport News Nursing and Rehabilitation Center P 35,544 $135 3.74 0.72 62.01 
Newport, The P 16,096 $221 4.17 14.87 0.00 
Norfolk Health Care Center P 60,915 $140 4.36 -0.06 77.65 
Northampton Convalescent Center P 21,331 $173 3.04 12.28 39.93 
Oakwood Nursing and Rehab Ctr. of VA Beach P 18,950 $138 4.23 1.60 37.07 
Our Lady of Perpetual Help Health Center NP 10,908 $157 5.39 7.78 48.29 
Regency Healthcare Center P 18,988 $142 3.97 3.61 49.39 
River Pointe Rehab. and Healthcare Ctr. P 46,229 $137 3.88 -3.09 72.30 
Riverside Convalescent Center - Hampton NP 44,274 $138 4.14 2.04 73.62 
Riverside Convalescent Center - Mathews NP 21,341 $152 4.78 4.87 66.69 
Riverside Convalescent Center - Saluda NP 20,835 $133 4.52 2.90 83.49 
Riverside Convalescent Center - Smithfield NP 31,325 $138 4.26 7.12 59.94 
Riverside Convalescent Center - West Point NP 20,596 $155 4.52 1.78 62.80 
Riverside Regional Convalescent Center NP 82,044 $143 4.43 -0.78 76.85 
Ruxton Health Care of Williamsburg P 42,597 $138 4.84 4.55 81.17 
Sentara Nursing Center - Chesapeake NP 38,376 $124 4.33 5.51 74.41 
Sentara Nursing Center - Hampton NP 28,771 $134 3.97 2.91 61.69 
Sentara Nursing Center - Norfolk NP 64,613 $136 4.38 6.23 68.00 
Sentara Nursing Center - Portsmouth NP 43,401 $115 3.72 12.07 79.60 
Sentara Nursing Center - Virginia Beach NP 38,606 $128 4.10 2.14 47.23 
Sentara Nursing Center Windermere NP 30,695 $155 4.77 12.08 47.68 
Shore Lifecare at Parksley NP 46,178 $132 4.64 3.12 77.00 
Shore Memorial Hospital - LTCU NP 3,014 $111 9.63 -90.83 0.00 
Southampton Memorial Hospital - LTCU P 43,393 $111 3.95 5.36 76.98 
The Orchard NP 24,228 $154 4.71 6.61 43.41 
Ruxton Health of Norfolk, LLC P 21,142 $128 3.38 6.64 44.66 
Virginia Beach Healthcare & Rehabilitation Center P 77,670 $136 3.99 6.08 64.54 
Walter Reed Convalescent & Rehab. Center P 64,584 $155 3.95 7.60 72.16 
Warsaw Health Care Center P 38,694 $125 4.81 -0.33 79.77 
York Convalescent Center P 21,345 $159 2.69 8.98 56.88 

Regional Medians $137 4.22 2.90 65.86 
 

Tax Status – NP - Not-for-Profit; P – Proprietary (For Profit) 

Patient Days – The total number occupied bed-days for the reporting period. 

Dollars Paid per Patient Day - The average dollar amount expected to be collected per adjusted patient day.   

Hours per Patient Day - The average number of hours the facility paid to employees or an agency, per adjusted patient 
day.  

Total Margin (%) - A percentage that expresses the difference between total revenue and cost as a proportion of total 
revenue  

Medicaid Participation - Number of Medicaid patient days in relation to total patient days. 


